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WHY MANAGED SERVICES ON THE CLOUD?

Because Managed Services helps you operate your cloud ...
infrastructure more efficiently and securely.
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While leveraging Cloud Services, our Managed Services
can augment and optimize your operational capabilities in
both new and existing cloud environments. i
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.. Magic Beans supports organizations in the digital transformation journey providing
the expertise and experience ta accelerate the transition to the cloud in an oplimized
way maximizing the business impact ...
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SOMSHIRIES Processes & Tools <& (overnance
= Monitoring Platform * Weekly Priority Review
* Customer Portal + Manthly Steering
g » Ticketing management tool = Activity & Performance Reporting
* Performance Dashboard

* ML Algorithms

Processes
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Improvements Service Desk l‘ Service Desk ‘ Improvements
= Cloud Engineers in the 1st Line = Savings opportunities
+ Cloud Architects in 2nd Line * Recommendations for improvements
* Pass trough another 3rd party = Preventive Maintenance
Benefits:
Cloud Managed Services Levels -+
" Customer peace of mind, monitor networking
. . RESPONSIVE ACTIVE PREVENTIVE
on 24x7x365 basis proactively;
+/  Single Point of contact for allissues; % Solution tailored to each customer; *g “ @
v/  Defined Service Levels (SLA's); " Improved performance & reliability;
We help you In addition to Active
. e addressing your On top of the Lev:el we take all the
V AVOId costs bUIIdlng own management V Fixed monthly pricing; doubts and sypport Responsive Level we actions necessary to
& t tEm' needs based in your monitor and set a keep your systems
repor Ing SYS ’ requests number of alerts to updated and assure
. . . warn you when your SLAs are always
" Lower Total Cost Ownership (TCO); " Dedicated technical account management; Benefit from our something is going out ontrack.
support and platforms of your SLAs
. . . and have access to our ' Prevent issues and
" Providesin lesser cycle time, . . Certified solve them before
v A expertise extension of your team. Professionals they happen.

more value to the Business.

Magic Beans offers:

Carry out a detailed analysis session by our Managed Services department that allows you to understand the advantages and
potential that Magic Beans Managed Services offers in optimizing your management and infrastructure costs.

To learn more about how Magic Beans can help you in your business contact team@magicbeans.pt.
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