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WHY MANAGED SERVICES ON AWS?

Because

Managed Services

helps you operate your

infrastructure more efficiently and securely.

While leveraging AWS Services, our Managed Services can augment
and optimize your operational capabilities in both new and existing

AWS environments.
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Benefits:

Medicineone is a Portuguese technology
company, dedicated to the development of
software for the health market, which migrated
its infrastructure to AWS.

To guarantee the maximum costs savings
possible, Magic Beans installed monitoring
agents obtain metrics for the implemented
infrastructure in AWS and analysed 2 weeks of
collected data.

Based on our analysis, we implemented FSx to
share files between instances in the AWS
Cloud.

Customer peace of mind, monitor networking

on 24x7x365 basis proactively;

Single Point of contact for all issues;

Defined Service Levels (SLA's);

Avoid costs building own management

& reporting system;

Lower Total Cost Ownership (TCO);

Provides in lesser cycle time,
more value to the Business.

Magic Beans offers:

Solution tailored to each customer;

Improved performance & reliability;

Fixed monthly pricing;

Dedicated technical account management;

A expertise extension of your team.
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We also right-sized EC2 instances and EBS
volumes, and reserved 1-year instances,
which led to cost optimizations.

In terms of infrastructure security, we
implemented Amazon Inspector, to verify
instances vulnerabilities.

Because of this, Medicineone managed to
reduce its costs by 29%, improving
efficiency, while obtaining a 24x7
monitorization of their infrastructure and
dedicated support from Magic Beans
technical team.

Cloud Managed Services Levels -+

RESPONSIVE ACTIVE

On top of the
Responsive Level we
monitor and set a
number of alerts to
warn you when
something is going out
of your SLAs.

PREVENTIVE

O

In addition to Active
Level we take all the
actions necessary to
keep your systems
updated and assure
your SLAs are always
on track.

o

We help you
addressing your
doubts and support
needs based in your
requests

Benefit from our
support and platforms
and have access to our

Certified
Professionals

Prevent issues and
solve them before
they happen.

Carry out a detailed analysis session by our Managed Services department that allows you to understand the advantages and
potential that Magic Beans & AWS Managed Services offers in optimizing your management and infrastructure costs.

To learn more about how Magic Beans and AWS can help you in your business contact team@magicbeans.pt.
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